
 

 

 
 
 

Security measures in place 
 
 

Webshield takes the following Measures to prevent unauthorised access to 
customer Information: 

• Accounting: Access to customer information is password 
protected.  

• Credit card details, once entered, are encrypted to 
prevent anyone from viewing these details. 

• Email: Access to email accounts is password protected to 
prevent unauthorized access to your email. Email passwords are 
encrypted so that even staff members do not have access. 

• VOIP: Access to the VOIP Phone portal is password protected. 
This prevents unauthorised access to phone controls and call 
logs. Contact our support team if you have misplaced your 
password. 

• Hosting: Website hosting control panel login also requires 
password access. Contact our support team if you have 
misplaced your password. 

 

With all Webshield Internet systems, passwords can be reset by contacting 
staff either by the provided email or phone number during business hours 

 

Interconnect Networks 
ABN: 35 659 014 767 

1300 309 121……       

support@webshield.net.au..... 

http://voip-gui.interconnect.net.au/billing/callc/main
https://cpanel.webshield.net.au:2083/

